M & M HOLLAND PROPANE
10035 RTE 219
WEST VALLEY, NY 14171
716-592-7242 1-800-640-0370

www.hollandpropane.com Email: service.hollandpropane@gmail.com

Ve've got gas.
LEAVE THE
HEAT TO US

Here’s to another year with M & M Holland Propane, wishing our customers the best. We would like to
remind everyone that we offer different payment options for your propane; a Budget plan, Pre-buy or
pay as you go. ** Please see guidelines below. **

We encourage you to take part in the budget plan (which begins in June), the budget plan is designed to
help reduce the stress and worry out of the cold months. Some advantages to the budget plan are:

» Discounted pricing
» Monthly billing starts in June.

All previous balances must be paid in full by the end of May to enroll in our budget program
Jor the upcoming season. Whether you are new to the budget program or a long-time budget customer,
please be sure to contact the office by mid-May to readjust your payment for the upcoming season. This will
allow for the most accurate payment with your current usage. If you are on automatic payments, then we will
continue the budget payment at the current amount unless we hear otherwise.

We require our customers to stay current with their billing. If you establish an outstanding balance
upon your next delivery, we ask that you keep your account within our standard 30-day
terms.

In closing, we ask that you provide an email address so we can send safety notices, upcoming program
notifications, invoices, etc. This will help us to communicate with you in a timely manner. Thank you for your
continued business and the opportunity to provide you with exceptional service!

**Note that when doing a Pre-buy, a down payment is required and the balance will need to be paid
within 30 days of agreement. IF payment is not received within the time requirement the agreement is
null and void. **




Other services we
offer:

Installation of Generac Home
Standby Generators

Hot water tanks

Space heaters

Garage heaters

Radiant Tube heaters

We carry Residential Tank Monitors

e Never run out of Propane

e Provides increased Safety for your home.
e Alerts drastic usage changes.

e 3-year WARRANTY

LTE Residential Tank Monitor w/5’ cable Right Angle Sensor $225.00

Yearly Monitoring charge $40.00

** A rental fee may occur if in a year’s time you don’t use at least 1 full tank. The reason for this is we rely
on your steady business to offset the cost of our tanks and equipment over time. Typically, this allows us to
supply our tanks free of charge. **




